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The purpose of the Joinville Migrant Assis-
tance Network booklet is to help migrants,
workers who provide assistance to
migrants, institutions, and society in general
to learn about services, programs and other
activities for migrants.

The booklet was created by the Coordina-
tion of Policies for Women and Human
Rights, of the Citizenship and Human Rights
Department under the Social Assistance
Secretariat, with the support of the Interna-
tional Organization for Migration - IOM. The
document is available in the following
languages: Portuguese, French, English,
Spanish, and Haitian Creole.
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|OM is committed to the principle that safe,
orderly and humane migration benefits all
migrants and host societies. As an
intergovernmental organization, IOM works
with its partners in the public sector, the
private sector, civil society and the
international community to help address
the growing challenges of managing
migration, to foster an understanding of
migration issues, to promote social and
economic development through migration
and to ensure respect for the human dignity
and well-being of migrants.

About the International Organization for Migration (I0M):

This booklet was developed under the framework of
the project Opportunities - Integration in Brazil
(Oportunidades - Integracdo no Brasil), an initiative of
the International Organization for Migration (IOM),
funded by the United States Agency for International
Development (USAID). With the objective of promoting
durable solutions for the economic integration of
Venezuelan nationals and vulnerable migrants from
other countries neighboring Brazil, the project
includes initiatives for labor insertion and integration,
training and capacity building, promotion  of
entrepreneurship, and access to information and
rights.

As opinides expressas nas publicagdes da Organizacdo Internacional para as Migracdes (0IM) séo

dos autores e ndo refletem necessariamente a opinido da OIM ou de qualquer outra organizagéo a
qual os participantes possam estar profissionalmente vinculados.




Some concepts:

Migrant

An umbrella term, not defined under international
law, reflecting the common lay understanding of ‘
a person who moves away from his or her place International Migration

of usual residence, whether within a country or Movements of persons who  leave their
across an international border, temporarily or countries of origin or habitual residence o

permanently, and for a variety of reasons (IOM). settle, either permanently o temporarily, in
another country. Consequently, it involves the

crossing of international borders (IOM).

" There is no universally accepted definition of ‘migrant’. The present definition was
developed by IOM for its own purposes and is not intended to imply or create any new legal
category. Two approaches are generally adopted to define the term "migrant”: the inclusive
approach, followed among others by I0M, which considers the term "migrant” as an

umbrella term that covers all forms of movements; and the residual approach, which
excludes from the term ‘migrant" those fleeing from war or persecution. ‘




Refugee Applicants

People who have applied to a country for
recognition of their refugee status and
are awaiting its decision.

other coun-
works or
perma-
,2017);

Refugee

A person who has received special protection
from the Brazilian State, as provided for in
Law 9.474, of July 22,1997 People who were
forced to leave their country because their
lives or integrity were at risk, and who cannot
return to their country of origin because they
do not have state protection (UNHCR).

Stateless
A person who is not recognized as a
national of any state, according to its
legislation.

(UN Conventions on Statelessness, 1954)



Migrant Assistance Network

Employment, Livelihoods and Income Generation

CEPAT
Inclusion Program

SINE

CEPAT - Service of Incentive
to Productive Organizations-
SAT - Service of Assistance to

Address:
Rua Abdon Batista, In-person Job Vacancies, unemployment
a2 99”"0 o insurance orientation, digital
Phone: (47) 3467-0978 portfolio.
8a.m.to2p.m.
Address: ED.
Manchester - Rua:
do Principe,330 - In-person Job Vacancies.
11th floor, room
1101 - Centro
Address:
Rua Abdon Batista, Activities focused on Solidarity
342 - Centro In-person

Economy, Fairs, courses, etc.

the Worker

Phone: (47) 3467-0978
8a.m.to2p.m.

Free Legal Assistance

State Public
Defender's Office

CDH - Maria da
Graga Braz Human
Rights Center

ACE Legal Practice
Center - Guilherme
Guimbala Faculty

Unisociesc  Legal
Practice Center

Univille Center for
Legal Practice

Address: Rua Blumenau, 953
- America

Phone: (47) 99216-0073/
(47) 99224-3801

Appointment by email:
atendimentojoinville@defensoria.sc.gov.br
First appointment:

(47) 99216-0073

(47) 99224-3801 | (47) 99144-3362

Follow-up appointment and for more information:
(47) 3481-2113
Online service:
https://docs.google.com/forms/d/e/1FAIpQLSewIv19yxA-
g-GRIjHdILIUODrHHXINY TKfr9YIKRkoBEE6JZA/viewform

Address: Rua Dr. Placido Olimpio de

Appointment by WhatsApp/cell phone -

Oliveira, 660 - Bucarein
(47) 3025-3447 | Monday to Friday,
from 1:30 pm to 5:30 pm

Address: Rua Sédo José, 490 -
Anita Garibaldi
(47) 3026-8258

Address: Rua Albano
Schmidt, 3333 - Boa Vista
Phone: (47) 3461 0169

Address: Rua Paulo Malschitzki
Zona Industrial Norte

(47) 3461-9123 | Monday to Friday
from 8 a.m. to 12 p.m. and

from 1:30 p.m. to 6 p.m.

Contact: (47) 99172 - 8881

Appointment by email or phone
Monday to Friday

a.m. to 12 p.m. and from 2 p.m. to 6 p.m.
Email: npj@fgg.edu.br or

Appointment preferably by phone, but also
available in-person if needed, from Monday to
Friday, from 8 a.m. to 12 p.m. and from 1:30 p.m.
to 5 p.m.

Appointment by email or phone:
emaj@univille.br | Phone: (47) 3461-9123



Education

Registration available according to the
enrollment period.

Documents:

-Proof of residence; Identification documents (National
Immigration Registration Card -CRNM, CPF...)

Business Hours: 7:30 a.m. to
11:30 a.m.; 1:30 p.m. to 5:30
p.m.; 6:30 p;mm to 10 p.m.
(47)3432-1492
(47)3431-1467

CEJA - Youth and
Adult Education -
Portuguese Course

Address: Rua Alexandre Schlemm,
110 - Bucarein (annex to the former
Rui Barbosa School building

Address: Centro Educacional e Social do
Itaum - Cesita, Rua Monsenhor Gercino,
1040, ltaum.

Classes will always take place on Mondays,
from 1:30 p.m.to 5 p.m.

Enrollment must be made in person at the Youth and
Adult School, from 7 a.m. to 12 p.m., from 1:30pm to
5pm, and from 7 p.m. to 10 p.m.

More information can be requested by phone

(47) 3426-3354.

EJA - Youth and Adult
School

Portuguese Classes for
International Migrants

Basic and intermediate Portuguese classes,
held on Saturdays from 1:30 p.m. to 5 p.m.
Location: Catoélica University - Centro Universi-
tério Catdlica de Santa Catarina.

Immigrant Citizen
Project - Catholic
University Center of
Santa Catarina

More Information:
Jucerlei (47) 99640-7389
pc.joi@catolicasc.edu.br

20 seats for basic level
20 seats for intermediate level

Coordenadoria Geral de Educagéo de

Joinville - Rua 9 de margo, 817 - Centro Bring (if you have):

Equivalence of

Elementary and High
School Diplomas for
Immigrants

3481-3685 |Politics Sector: In charge Daniele

Monday, Tuesday, and Wednesday.
Business Hours: 12:30 p.m. to 7 p.m.

In-person

Diploma, academic transcript,
CPF and ID, Proof of Residence
in the applicant's name.

Revalidation of
Foreign Diplomas -
Higher Education

IFSC is qualified to revalidate
diplomas for high school and
college-level technical courses

IFSC - Federal Institute

. https://www.ifsc.edu.br/revalidacao-de-diplomas-estrangeiros
of Santa Catarina

The Carolina Bori platform is a computerized system
created by the Ministry of Education (SESu and CAPES),
to manage and supervise processes of Revalidation
and Recognition of foreign diplomas in Brazil.

Carolina Bori Portal http://plataformacarolinabori.mec.gov.br/usuario/acesso

Placement Test - 1st to 5th grade -
(Brazilians and Immigrants)

The Placement Test (math and
Portuguese) takes place every
Tuesday at 8 a.m. - come on this day
and bring a pen.

Documents:

- Document with Photo: Identity
Card or Employment booklet

- CPF

- Proof of Residence.

Address: Rua Monsenhor
Gercino, 1040 - Bairro Itaum -
Phone: (47)3426-3354

CESITA - Language
PlacementTest

Electronic Forms Eletronic: Every day, 24 hours
Elementary School
from 1st to 9th grade In person: During the period of

Municipal Schools a _
operation of each unit

Electronic Pre-Enrollment Registration
System for Early Childhood Education
Early Childhood Education Centers — CEls
Location: several locations

Eletronic: Every day, 24 hours
Early Childhood

Education

In person: During the period of
from 0 to 3 years old

operation of each unit

) Electronic Form Eletronic: Every day, 24 hours
Early Childhood
Education from 4

to 5years old

Early Childhood Education Centers — CEls
(municipal schools or accredited units)
Location: several locations

In person: During the period of
operation of each unit

Required documents to start a revalidation

Compassiva is a social organization that ) e -
process with Compassiva, in partnership with

. ; revalidacao@compassiva.org.br
assists children, adolescents, women,

COMPASSIVA - Diploma

S revalidacao2@compassiva.org.br b
Revalidation for Refugee and refugees in vulnerable situations in ) @comp Y UNHCR:
Migrant Y T Phones: (11) 97512-0307 / -RNM or Protocol

igrants the city of Sdo Paulo. The institution, in (11) 93730-4461 oPF

partnership with the UN, supports the

process of diploma revalidation - University documents (Diploma, Academic

transcript and Program Content)

- Proof of Residence

- Refugee Certificate from Conare (if you have it)
- Phone Number




Access to Documentation/ Migration Regularization

Federal Police

DPU -
Federal Public
Defender's Office

Immigration Sector
Garten Shopping: Avenida Rolf Wiest, 333

T N Service by
o hom-itl7ro3-43$n;§28 DN appointment only:
one: (47) 3431- pae.jve.sc@pf.gov.br

Business Hours: Monday to Friday, from
10a.m.to 5 p.m.

Address: Rua Ararangua, 280 -
América, Joinville

Phone: (47) 3422-4896
Business Hours: Monday to
Friday, from 9 a.m. to 12 p.m.

Contact email for
feedback and document
submission:
dpu.joinville@dpu.def.br.

Appointment by email.The
Federal Police replies with
the date of service.

Online:
Int IR https://www.gov.br/receitafederal/pt-br/assuntos/meu-cpf-1 If this is the first time you are applying for
Sn er_na g;le;nfue | i Online a CPF - You can go to the IRS (Receita
ervice - or n-persofn.. Imuth Eall o In-Derson Federal) without prior scheduling. It is
Immigrants Ru_a Pre elto'He muth Fallgatter, n® 221 p necessary to present the payment slip
Bairro Boa Vista | Phone:(47) 3431-6300
for the fee
Business Hours: from 8 a.m. to 11:30 p.m.
Healthcare
) Location: several
Primary Health locations In-person
Care Units Various Phones
Adress:
Sdo José Municipal Rua Getdlio Vargas, 238 In-person
Hospital - HMSJ Bucarein -Joinville - SC
(47) 3441-6666
Adress: Rua
PA Norte Gui_lherme, 640 Costa  In-person
e Silva Joinville - SC
(47) 3419-9150
Adress: Rua Monsenhor
Gercino, no number In-
) person
Bl Jodo Costa, Joinville - SC
(47) 3466-0055
Adress: Rua Mafalda
Laurindo, 262 Aventureiro In-person
UPA Leste Joinville - SC P
(47) 3435-4221
Darcy Vargas Adress: Miguel Couto,
Maternity 44 - Anita Garibaldi In-person

Hospital/Clinic

(47) 3461-5700




Shelter and Accommodation - Homeless People

Adress: Rua Paraiba, 937 - Centro

Phone: (47) 3422-7445
Business Hours: Monday to Friday,
from 7 a.m.to 7 p.m.

POP Center

Spontaneous search
and referrals from the
community and other
public services.

Social services, bath and hygiene, safekeeping
of belongings, access to meals at the Commu-
nity Restaurant.

Referrals to Shelter Service according to
vacancy availability.

Non-Governmental Institutions of Assistance/Orientation

Adress: Rua Quinze de
Novembro, 3165 Gléria
(47) 3453-0588

Jodo de Paula
Integrated Center

Adress: Rua Dona
Francisca, 3144 -Saguagu
(47) 3801-4163

Project Acolhidos -
Foursquare Gospel
Church

Adress: Rua José Silveira
Lopes, 1250 Espinheiros -
Moinho 2

(47) 3434-2188

Padre Pio House

Presidente: Guilove
Augustin Payoute
(47) 99785-4865

Esperanga Viva
Association

Innovation
Association of
Joinville's Haitians
Collective Serenity

President: Neptune Duval
(47) 99632-1867

Associagao President: Whistler Ermonfils

Imigrantes Haitianos

de Joinville Phone: (47) 99709-0360
L www.acimigrante.org.br

Associacdo

Caj(arlnense de President: Domingos

Imigrantes Amandio Eduardo

Adress: Rua
Immigrants Pastoral - Jaguaruna, 147
Mitra Diocesana Centro

(47) 3451-3700

Distribution of food

In-person

In-person:
Attendance on the last Saturday of
the month, from 2pm to 4pm.

baskets, fundraising fairs,

Distribution of food baskets,
fundraising fairs, etc.

Social Service: reception,

In-person

The Association does not
have its own headquarters.
Contact by phone only

Orientation In-person
and/or by phone.

Orientation In-person
and/or by phone.

Email: contato@acimigrantes.org.br
Whatsapp: (47) 99687-9829 /
3085-7410

www.acimigrante.org.br

President: Domingos Amandio Eduardo

Orientation In-person
and/or by phone.

orientation and support

Activities: Welcoming,
Integration,
Accompaniment,
Advocacy



Social Assistance /Access to Food

CRAS Adhemar Garcia
CRAS Aventureiro
CRAS Comasa

CRAS Floresta

CRAS Jardim Paraiso

CRAS Morro do Meio
CRAS Paranaguamirim
CRAS Parque Guarani
CRAS Pirabeiraba

Reference Center for
Social Assistance — CRAS
Location: various
locations

Centros de Referéncia Especializa-

Opening hours: Monday to

By appointment only:by
phone or in-person

Social and economic
evaluation will be done by
the referral professional

Access to the
occasional- Food Aid
benefit

CREAS 1 dos de Assisténcia Social - CREAS
CREAS 2 (Specialized Reference Centers for Friday, from 7 a.m. to 7 p.m,,
CREAS 3 Social Assistance) except for holidays and
Location: several locations optional holidays
Phone: Several
Community Restaurant | Prices of Lunch: Prices of Breakfast Kits:
; Rua Urussanga, no.442 Sunday to Friday from 11 a.m. to 2 p.m. Sunday to Friday from 7 a.m. to 8 a.m.
Community Bucarein
Working h : 11:00 a.m.
Restaurant to()zr:()lggp.ngurs am Free of charge - People living on the streets who Free of charge — People living on the streets who
. are registered in the POP Center of the Social are registered in the POP Center of the Social
Community Restaurant | . . . . . .
Av. Alwino Hansen, 65 Assistance Secretariat (Centro Pop da Secretaria de Assistance Secretariat (Centro Pop da Secretaria de
Adhemar Garcia Assisténcia Social). They may not be BPC (Beneficio Assisténcia Social). They may not be BPC (Beneficio
Working hours: 11 a.m. de Prestagdo Continuada ou Auxilio Brasil) de Prestagcdo Continuada ou Auxilio Brasil)
to2p.m. beneficiaries beneficiaries.
BRL 2.00 - Auxilio Brasil beneficiaries; people BRL 0.50 - Auxilio Brasil beneficiaries; people
registered in Cadastro Unico; people with an income registered in Cadastro Unico; people with an income
of up to half a minimum wage; elderly and disabled of up to half a minimum wage; elderly and disabled
people who receive BPC. people who receive BPC.
BRL 3.00 - People with income up to one minimum BRL 1.00 - People with income up to one minimum
wage; wage;
BRL 6.00 - For all others who do not fit the above BRL 2.50 - For all others who do not fit the above
criteria. criteria.
Culture

National Museum
of Immigration and
Colonization

Cadastro Unico

Cadastro Unico para
Programas Sociais

Adress: Rio
Branco, 229
Centro

(47) 34333736

The Festival of MNIC" which aims to: Bring together the various
groups of (im)migrant groups and associations that make up
the social fabric of the city; broaden and strengthen ties already
established since the creation of the network of contacts and

to highlight immigration as a continuous and always contem-
porary phenomenon, culminating in a cultural event with dance,
music, and theater presentations, workshops, round table
discussions, exhibitions, and food services.

Centros de Referéncia em Assisténcia Social — CRAS
Centros de Referéncia Especializados de Assisténcia
Social — CREAS e Centro Pop, para pessoas em

facultativos

acompanhamento nestas unidades

Segunda a sexta, 8h as 17h,
exceto feriados e pontos



Supporting Institutions

International
Organization for
Migration - IOM/SC

Jesuit Service
for Migrants and
Refugees

Observatory for
Migrations - UDESC

Adress: Rua Paulo

Human Rights Clinic Malschitzki

- Univille L
Joinville

(41) 3461-9000

IDDH
IDDH - Institute for

Development and
Human Rights

Reporting Channels

OIM - Floriandpolis/SC

SJMR - Florianépolis/SC

Observatory for Migrations -
UDESC - Florianépolis

www.facebook.br/clinicadh

Zona Industrial Norte clinicadh.univille@gmail.com

Rua Henrique Meyer, 280
- B Rooms 1405/1406 -
Centro Joinville -

Email: info@iddh.org.br.

For information:
Email: iombrazil@iom.int

For information:
gabriela.santos@sjmrbrasil.org
luara.resende@sjmrbrasil.org

For information:
observatoriosantacatarina@gmail.com

The Human Rights Clinic is a university

project that aims to provide access to
justice and human rights to the most

affected and/or excluded groups and

communities.

Publication, in partnership with the
clinicDH and the Sendika project: O Haiti é
Aqui na Univille (Haiti is here at Univille), of

the Immigrant's Rights Booklet - Jlle/SC
https://iddh.org.br/wp-content/uploads/2021/04/Carti-
Iha-dos-Direitos-do-Imigrante.pdf

The Institute for Development and Human Rights -
IDDH - is a non-governmental, non-profit organiza-
tion created in 2004 in Brazil, seeking to increase
the number of human rights educators and
defenders.

Administrative: Monday to Friday, 8 a.m. to 6 p.m., except holidays and

(47) 3455-1837|(47) optional holidays
Guardianship Adress: Rua ltajai, 190 - Centro - 3433-37401(47) Guardianship Counselors Assistance: Monday to Friday, 8:30 a.m. to 12
Council 89201-090, Joinville — SC 3423-2760 p.m. and 2 p.m. to 5:30 p.m., except holidays and optional holidays

On Call: On call of Guardianship Counselors

(47) 98803-4928 Monday to Friday, 5:20 p.m. to 8:30 a.m.

Violence Against
Women/ Dial

Saturday, Sunday, holidays and optional holidays, 24h

Call 180 - Call Center for Women
Call 100 - Dial Human Rights. Every day, 24 hours

Call 190 - Military Police. Every day, 24 hours

Diverse Information

Join activities, courses
and workshops at
Professional Education
Centers

https://www.joinville.sc.gov.br/servicos/ingressar-em-ativida-
des-cursos-e-oficina-de-centros-de-educacao-profissional/
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CRAS Adresses '

Services: Monday to Friday 8 am to 5 pm

CRAS ADHEMAR GARCIA

Address: Rua Antenor Douat Baptista, 205 Ulysses Guimaraes

Phone number: (47) 3438-3636

E-mail: crasadhemargarcia.sas@joinville.sc.gov.br

It serves the neighborhoods: Adhemar Garcia, Fatima, Jarivatuba e Ulysses Guimaraes

CRAS AVENTUREIRO

Address: Rua Theonesto Westrupp, s/n Aventureiro

Phone number: (47) 3437-7359

e-mail: crasaventureiro.sas@joinville.sc.gv.br

It serves the neighborhoods: Aventureiro, Iririt e Vila Cubatéo

CRAS COMASA

Address: Rua Maracuja, 620 Comasa

Phone number: (47) 3422-3483

E-mail: sas.ups.crasco@joinville.sc.gov.br

It serves the neighborhoods: Boa Vista, Comasa, Espinheiros, Jardim Iririd e Zona Industrial Tupy

CRAS JARDIM PARAISO

Address: Rua Crater, s/n Jardim Paraiso

Phone number: (47) 3427-2980

E-mail: sas.ups.crasjp@joinville.sc.gov.br

It serves the neighborhoods: Jardim Paraiso, Jardim Sofia e Bom Retiro

CRAS FLORESTA

Address: Rua Republica da China, 222 Floresta

Phone number: (47) 3454-4074

E-mail: sas.crasfl@joinville.sc.gov.br

It serves the neighborhoods: América, Anita Garibaldi, Atiradores, Bucarein, Centro, Floresta,
Gldria, Guanabara, Itaum, Profipo, Saguagu e Santa Catarina

CRAS MORRO DO MEIO

Address: Rua Minas Gerais, 5527 Morro do Meio

Phone number: (47) 3454-9092

E-mail: sas.ups.crasmm@joinville.sc.gov.br

It serves the neighborhoods: Morro Do Meio, Nova Brasilia e Sdo Marcos

CRAS PARANAGUAMIRIM

Address: Rua Jodo Luiz de Miranda Coutinho, 845 Paranaguamirim
Phone number: (47) 3466-4270

E-mail: sas.ups.craspa@joinville.sc.gov.br

It serves the neighborhood: Paranaguamirim

CRAS PARQUE GUARANI

Address: Rua das Pitangas, 350 Parque Guarani

Phone number: (47) 3465-3495

E-mail: sas.ups.craspg@joinville.sc.gov.br

It serves the neighborhoods: Boehmerwald, Itinga, Jodo Costa, Parque Guarani e Petropolis

11



CRAS Adresses

CRAS PIRABEIRABA

Address: Rua Pastor Dommel (Anexo ao terminal de 6nibus de Pirabeiraba), Pirabeiraba
Phone number: (47) 3424-1048

E-mail: sas.ups.craspi@joinville.sc.gov.br

It serves the neighborhoods: Costa e Silva, Dona Francisca, Pirabeiraba, Rio Bonito, Sant
Antdnio, Vila Nova e Zona Industrial Norte

CREAS 1

Address: Rua Vereador Alfredo Zimmermann, 174 — Itaum
Phone number: 3429-9956

E-mail: sas.upe.creas1@joinville.sc.gov.br

CREAS 2

Address: Avenida Coronel Procdpio Gomes, 830 - Bucarein
Phone number: 3422-6925

E-mail: sas.upe.creas2@joinville.sc.gov.br

CREAS 3

Address: Rua Almirante Tamandaré, 222 - América
Phone number: 3445-0851

E-mail: sas.upe.creas3@joinville.sc.gov.br

CENTRO POP
Address: Rua Paraiba, 937 - Anita Garibaldi, Joinville - SC, 89203-502
Phone number: 3422-7445

MigraCidades

MigraCidades: Improving Local Migration Governance in Brazil

The Platform "MigraCidades: Aprimorando a Governanga Migratéria Local no Brasil” (MigraCidades: Improving Local
Migration Governance in Brazil), the result of a partnership between the International Organization for Migration (IOM) and
the Federal University of Rio Grande do Sul (Universidade Federal do Rio Grande do Sul — UFRGS), with the support of the
National School of Public Administration (Escola Nacional de Administracdo Publica), aims to train local actors, to boost
migration dialogue, to certify governments engagement in improving Migration Governance and to give visibility to good
practices in Brazilian states and municipalities. The municipality of Joinville participated in the certification process during
two consecutive years and received the 2020 and 2021 MigraCidades Seals. More information, access:

\\ Z
For More Information about the Migratory Policy in the
municipality of Joinville, please access:

Relatorio Migracidades 2020 - https:/www.ufrgs.br/migracidades/wp-content/uploads/2020/12/Relatorio_Joinville pdf
Relatério Migracidades 2027 - https//www.ufrgs br/migracidades/wp-content/uploads/2021/02/Migracidades%E2%80%93Joinvile pdf

12
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This booklet was prepared within the scope of the Oportunidades - Integra¢ao no
Brasil project, a initiative of the International Organization for Migration (I0M),
financed by the United States for International Development (USAID).

Department of Social Assistance
Citizenship and Human Rights Unit Management
Coordination of Policies for Women and Human Rights



